Return and Refund Policy
Return and Refund Policy for Books and Book Bundles
All book orders, including pre-orders, are 100% refundable until shipped or delivered electronically.
Physical Books
Return requests for physical books can be made within 60-90 days of purchase. A return label will be provided and a refund applied once the book is returned in new or as-new condition.  Books that have notable indicators of wear and tear or use will not be processed for a refund. It is recommended that a picture of the book be taken before return delivery is made.  The refund payment will be processed back on the original payment method. The request for return and refund must be emailed to www.alanacmarks.com.  Please title the email “Book Refund” or “Refund Request”.
Digital Books
Digital books include e-books and audiobooks.  These items are refundable until the date of delivery.  Once the product has been electronically delivered, it is nonrefundable. However, if the customer is not satisfied with the product for any reason, they can submit a complaint and their desired resolution by emailing us at www.alanacmarks.com.  We respond to all issues or complaints made by customers within 7-14 days. 
Return and Refund Policy for Gift Box/Baskets
Healing 4 Broken Hearts is committed to achieving 100% customer satisfaction.  If customers are not satisfied with their gift basket/box for any reason, they can initiate a return, replacement, or refund request.
If the gift box or products are damaged or incorrect, a request to return, replace, or refund must be made within 3 days or 72 hours of the delivery of the box. The purchaser or third-party customer must complete our return and refund form within the 3-day timeframe. 
Replacement or refunds will not be given for the following:
· Items that have been needlessly opened and used.  Items should be returned in their original packaging.
· Food and beverages, including but not limited to candy and cookies.
Damaged or incorrect products will be replaced or refunded to the payment method on file within 7-14 days of request, provided we receive all requested documentation and you follow the procedures.
Customers will be provided with a shipping label to return damaged or incorrect products. It is the customer’s responsibility to submit the item for shipping within 7-10 days of delivery. Once the item is verified as returned, we will ship a new product to the customer’s address or issue a refund to the payment method on file. Customers who return items should obtain a receipt, which they can provide as proof of return. 
If the gift box never arrives, a replacement gift box will be sent.  Customers should report a missing gift box within 3-7 days of expected delivery.  If a customer is not satisfied with the box, but there is no damage or incorrect items, the customer must return the box with all items included and pay the shipping and handling fee. Only after receiving the box and inspection of the items will a refund be issued to the purchaser. If items have been damaged, needlessly opened, or used, a partial refund will be given for items that are acceptably returned. 
All requests for refunds should be emailed to the email address below. Comfort@healing4brokenhearts.org













