Online Store Privacy Policy
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1. Who we are. Alana C. Marks, LLC, located in Perrysburg, Ohio 43551, USA, operates the website www.alanacmarks.com and related services online. This online store privacy policy explains how we collect, use, share, and protect personal data when you visit our site, create an account, or place an order.
2. What data we collect. “We collect information you provide directly—such as your name, email address, physical address, phone number, and payment information—and data collected automatically, including your IP address, browser type, location data, device identifiers, pages viewed, and cookies or similar tracking technologies.”
3. How we collect data. “We collect personal information when you register for an account, complete a guest checkout, subscribe to our newsletter, submit a product review, contact support, or enroll in our loyalty program. We also automatically collect browsing data through cookies, pixels, and log files.”
4. Why we use your data. “We process personal data to fulfill orders, manage user accounts, provide customer service, handle returns and refunds, send marketing communications you have opted into, detect fraud, improve our website, and meet legal requirements.”
5. Guest checkout vs accounts. “You may check out as a guest or create an account. Guests provide the minimum data needed to process an order. Registered customers can save addresses, view order history, and manage preferences.”
6. Payment processing. “We do not store full credit card numbers or CVV codes. Payment processing is handled by PCI-DSS-compliant providers. We retain only the card brand, last four digits, expiration month/year, and a transaction ID.”
7. Shipping and returns. “We share your name, shipping address, and phone number with our delivery partners to fulfill orders. Returns data—including reason for return and refund details—are retained alongside the original order record.”
8. Marketing and SMS. “We send marketing communications only with your consent or where a clear opt-out is available. You may unsubscribe from emails at any time. SMS marketing requires your explicit opt-in; reply STOP to cancel.”
9. Cookies, pixels, and analytics. “We use Google Analytics, Meta Pixel, and other analytics services to measure traffic and improve our store. You can manage cookie preferences through your browser settings or our cookie settings link.”
10. Third-party sharing. “We share personal data with service providers that help us operate—including our payment gateway, email platform, shipping carriers, review platform, and helpdesk tool. We do not sell your personal information except as may be defined under certain privacy laws (see Section 13).”
11. Security. “We use HTTPS encryption, password hashing, restricted access controls, and regular security reviews to protect personal data. No method is 100% secure, but we apply reasonable security measures.”
12. Data retention. “Order records are retained for seven years for tax compliance. Account data is kept while active and deleted within 60 days after closure. Analytics identifiers are removed after the retention window configured in each tool. Marketing data is kept until you unsubscribe or ask to be removed from our mailing list.” 
13. California and US state rights. “California residents may request access, deletion, or opt out of the sale or sharing of personal information. We honor ‘Do Not Sell or Share My Personal Information’ requests.”
14. International transfers. “Your data may be stored on servers in the United States. For EU/EEA and UK customers, we use Standard Contractual Clauses or equivalent safeguards.”
15. Children. “Our store was not designed to accommodate children under the age of 13. We do not knowingly collect personally identifiable information from minors. If we learn we have collected any data for a minor, we will promptly delete it.” 
16. Your rights. “In accordance with the applicable and current privacy laws, you have the right to request access to, correction of, deletion of, or portability of your personal data.” You must Email us your request.
17. Changes. We may update this online store privacy policy when we change or add features, change vendors, or when privacy laws are updated or changed. These changes will be communicated by email or site notice.
18. Contact Us: Alana C. Marks, LLC. Email: books@alanacmarks.com.

