Return and Refund Form
Requests for returns and refunds must be made within 3 days (72 hours) of delivery or the expected delivery date. The terms basket and box are used interchangeably. 


First Name: 						Last Name: 


Date Shipment Received: 
Check one or more of the following:
_____  The gift basket/box or items within the gift basket were damaged upon delivery. 
_____ The gift basket contents were not as described. 
_____ Incorrect items were sent in the gift basket.
_____ Never received the gift basket.
_____ I just want the basket returned.

I would like the following to occur:
_____ A new basket/box. Baskets cannot be interchanged because each basket costs a different amount. 
_____ Damaged or incorrect items replaced and shipped to my address.
_____ A partial refund to the person who purchased the gift basket.
_____ A full refund to the person who purchased the basket.

Instructions
1. Fill out the above requested information. 
2. Photographs must be provided for the following categories selected: Damaged basket/items, if the contents were not as described, and if incorrect items were sent. 
3. Submit this completed form along with the photographs, if applicable, to books@alanacmarks.com. 
A response will be sent to the email address within 24-48 hours regarding the status of the request. Please see the return and refund policy for details. 




